Finally!

10/10 you have received 3 digital key tags in your postbox. The tags are connected to your apartment
number. The tags can be used to open the entrance and back door at any time. We will remove the
current code 21/10. (Post Nord will have their own code)

Timings:

06-22 — visitors can search for your name via the entrance system and phone you.

23-06 — visitors can only contact you via the entrance system if they already know your phone
number.

To open the entrance door via your smart phone: press “5” or «kn

To deny entrance you just decline the call.

Download the app: Aptus home

(optional)

Username: your apartment number, ex 1301
Password: 12345, change this in the app.

URL:_https://polyporus.aptustotal.se/AptusPortal

(it looks like you can add a code to your tag for higher security but we don’t have that function so you can ignore that part in the app)
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LAUNDRY ROOM
Start date for booking the laundry room via the digital system is set to 21/10.

You can book via the app and also via the digital box in the entrance, use your tag to log in.
NOTE: Any manual bookings in the old system will not be valid after 20/10 and the door to access the

washing machines can’t be opened unless you have a digital key.
If you haven’t started your laundry time within 30 min, it will be free to use for someone else.

If you want to remove or change your number that is visible in the entrance system you can either
log in to: https://polyporus.aptustotal.se/AptusPortal/Account/Login (same log in settings as for the
app) or change this via the app or in the digital box by the entrance using your key tag.

If you want to add more names and numbers please send a request to our email.

Manuals will be available soon on our website and we can also send it to you via email as
PDF. Let us know if you have any questions: fastighet@polyporus.se

Kind regards Styrelsen!
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